12 Month Music for Business Bundle

The offer on each Bundle Product set out in paragraph 3 (the “Offer”) is available to
customers who BT, at its discretion, makes this offer available to and who:

1.1  contract for each Bundle Product within a Bundle; and

1.2 fulfil the eligibility criteria set out in paragraph 3.

“Bundle” means each named bundle set out in paragraph 3 in underlined text.
“Bundle Product” means each product within a Bundle as listed in paragraph 3.

Capitalised words not defined in these terms will have the meanings given to them in the
applicable Bundle Product terms.

The Offer

2.1 New minimum contractual periods (as set out in the table in paragraph 3) (each a
“Minimum Period”) will apply to the Bundle Products.

2.2 For any re-contracted Bundle Product, the Minimum Period will replace the existing
minimum contractual period and will be deemed to commence on the re-contract date.

2.3 Upon the expiry of any free period included in any Offer, the charges will revert to the
standard monthly rental/subscription charges applicable to the individual Bundle
Products as set out in the BT Price List and/or the terms and conditions applicable to the
relevant Bundle Product.

Bundle Products

3.1 The table below provides details of the Bundles, Bundle Products, customer eligibility,
the offers on each Bundle Product and the Minimum Periods.

PRODUCTS PERIOD

BUNDLE AND BUNDLE ELIGIBILITY MINIMUM (OFFER

12 Month Music for Existing independent and group customers
Business Bundle who simultaneously contract for all

products below at the same site and who
meet the Bundle Product-specific criteria
below.

TNT Sports Business — TNT |Customer Premises are in any of the 12 months |N/A
Sports Total Package Categories referred to in the TNT Sports

Business Terms except “General Offshore”
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BarBeats Customer Premises are in any of the 12 months |No Charges for
Categories referred to in the TNT Sports the first 12
Business Terms except “General Offshore” months of the
Minimum
Period and no
Customer must have a functioning Activation
telephone line and broadband connection Charges
3.2 Telephone line and broadband charges are not included in the Offer and may be payable
separately.
3.3 BarBeats includes a hardware player device which is capable of connecting to
(i) power,
(ii) a hard-wired broadband router and
(iii) the venue’s amplifier and speakers or PA system.
3.4 The Bundle Products include standard installation. BT will charge any applicable

installation charge for the Bundle Products where the work required is in excess of
standard installation. The installer will provide the customer with a quote for any
applicable installation charge prior to commencing any installation works.

4. Termination and Early Termination Charges

4.1

(@)

(b)

BT or the customer may terminate any of the Bundle Products under the terms and
conditions of the relevant Bundle Product, provided that, in the event that a Bundle
Product is terminated prior to expiry of its applicable Minimum Period:

BT will charge early termination charges (if applicable under the contract for the relevant
Bundle Product), as discounted by any applicable Offer, amounting to the sum that
would have been payable between the termination date and expiry of the applicable
Minimum Period;

irrespective of whether early termination charges are payable, BT will no longer provide
any Offer for remaining Bundle Product(s) and the charges for any remaining Bundle
Product(s) will revert to the then-current standard monthly rental/subscription charges
applicable as set out in the BT Price List and/or the terms and conditions applicable to
the relevant Bundle Product.

5. Terms and Conditions

51

5.2
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Except as expressly amended, BT’s standard terms and conditions for the Bundle
Products will apply, together with the applicable BT Price List provisions (as applicable).

BT’s standard terms and conditions can be found at www.bt.com/terms, and the BT Price
List at www.bt.com/pricing (as applicable). The BarBeats service is provided by Startle
Music Limited (company number 07960939) (“Startle”). By ordering BarBeats, the
customer agrees to Startle’s terms and conditions, available at http://terms.bar-
beats.co.uk
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5.3

5.4

5.5

The following terms and conditions apply with respect to the Bundle Products:

TNT Sports Business - Agreement for TNT Sports - Commercial Premises (Single
Premises) (BT1174) under “TNT Sports” available at
www.tntsportsbusiness.co.uk/terms-and-conditions (the “TNT Sports Business
Terms”).

BarBeats — the terms between the customer and Startle are available at
http://terms.bar-beats.co.uk. The terms between the customer and BT for BarBeats
(which include payment terms and termination rights, amongst others) are the “Terms
and Conditions for the BarBeats Service” under “TNT Sports” at
www.tntsportsbusiness.co.uk/terms-and-conditions

The Offer cannot be used in conjunction with any other BT offer, unless otherwise stated.

BT may withdraw or amend any Offer at any time without notice.
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